Non-Profit Org.
U.S. Postage Paid
Statesville, NC
Permit #116
Statesville Office
2347 Simonton Road
Statesville, NC 28625
(704) 873-4719
Mooresville Office
202 Williamson Road, Suite 201
Mooresville, NC 28117
(704) 663-0051
Gordon Hospice House
2341 Simonton Road
Statesville, NC 28625
(704) 761-2400

A United Way Member Agency

Hospice Hope - Number 124

Fall/Winter 2017 Issue

Notice of Nondiscrimination
Hospice of Iredell County complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Language assistance services, free of charge, are available to you. Call (704) 873-4719 for assistance.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al (704) 873-4719.
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau (704)873-4719.
You have the right to opt out of receiving fundraising communication and can do so by requesting you be removed from fundraising communication.
Contact us at (704) 873-4719 or by email at amyf@hoic.org.

Hospice & Palliative Care of Iredell County

Your local non-profit hospice for over 30 years.

Hospice Hope
Your local non-profit hospice for over 30 years.

Winter/Fall 2017

A Message from the CEO
Hospice & Palliative Care of Iredell County (HPCIC)
owes it to our community to provide extraordinary care with compassion, comfort and dignity
through our coordinated services. Hospice
Compare is now available online and includes
individual scores for seven quality measures
reported to Medicare. This data allows patients,
family members, and health care providers to get
a snapshot of the quality of care each hospice
provides. You can compare HPCIC with other hospice providers based on important indicators of
quality, like the percentage of patients checked for
pain or who are asked about their preferences for
life-sustaining treatment.
The quality of care that hospices provide to
patients and families can vary from hospice to
hospice. You have a choice in hospice care, and
HPCIC is doing all we can by providing the best
care possible to those facing end-of-life situations.
You can learn more about this on page 18 of this
newsletter.

Greetings from the Board Chair
Recently, my wife and I were driving with Dr.
Laurel Eason to attend a friend’s funeral. Dr.
Eason had recently lost her husband, Doug, and
she was telling us about his wonderful experience with HPCIC. After hearing her conversation,
I asked her if she would share her experience in
writing with me. This is her story entitled
“Hospice Gratitude.”

tive care partnerships
and participation in a
Medicare grant program; our communitybased grief support
counseling; and
specialized pediatric
program, Rainbow Kidz.
As the need for our services increases, we are rising to the challenge, thanks to generous donors,
dedicated volunteers and compassionate staff. We
truly appreciate the support from our community,
and are especially grateful when that affirmation of
kindness allows us to continue to offer hope for all
those we serve. From your financial gift to volunteering your time, thank you!

Terri
Terri Phillips
President & CEO

As we are making plans for our new fiscal year,
we will continue to grow our services beyond our
cornerstone hospice program to include pallia-
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I am writing to express my gratitude for the experience our family had with HPCIC, during the death
of Dr. Douglas O. Eason. Doug had been hesitant
about hospice care, when he first was faced with
its imminent potential in his own life. That attitude
changed when he visited his dear friend Kalman
Gordon, who was experiencing Hospice Care. After the visit, Doug said to me, “It’s fine. I’m ok with
it now.” As it turned out, it would be about seven
months before the time came, but Doug initiated the
call, and thus began palliative care at home, with Dr.
Frankhouser as manager of his palliative pain control, and Jennifer Long as his social worker, both of
whom made several visits and calls, talked to Doug,
and me about the practical needs first, and second,
the emotional needs. In all ways, each was professional and caring, and Doug felt he was in good
hands, as did I.
A couple of months after that, home hospice care
became necessary. Hospice arrived with all the
needed medical supplies, and organized the whole
process. Simultaneously arrived a nurse and CNA,
both unbelievably efficient, professional, caring and
physically strong! The nurse’s organization of the
pain medicine, her scheduling, her availability to be
able to ask questions of, greatly eased our stress yet
further. And Doug was at peace. Plus, these Amazons were beautiful (Doug’s assessment) and they
could get him in the shower – he was now in love!
After some time of their many visits and constant
care, the last 2 ½ days of Doug’s life were spent at
the Gordon Hospice House, where all our family was
able to focus on Doug as brother, husband, father,

							

and grandfather.
When the peaceful end
came, Hospice Care did
not cease. Their sensitive ritual of exit was a
great comfort, adding
solemnity of closure to
a traumatic experience. Even then that care did not
cease. At the time of this writing, I am engaged in
the grief services offered to surviving spouses. I am
only at the beginning of that process, but I have been
personally contacted by Chaplain Randy Berryhill,
allowed to express my feelings at length, and I have
begun to take part in some of the lunches and grieving sessions Hospice offers. So far, I have found them
a comfort and emotional education.
Finally, I can only express my gratitude, and that of
our family, for the carefully executed flow of care,
from early intervention through emotional spousal care afterwards. Doug was grateful for his life,
wanted a “good death” and I believe Hospice allowed
that to happen.
				Thank
you,
								
				Dr. Laurel E. Eason
HPCIC’s comprehensive and compassionate endof-life care is available to everyone in our community, regardless of age, diagnosis or financial
ability to pay. If you have questions please call us
at (704) 873-4719 or visit with us at 2347 Simonton Road, Statesville, or 202 Williamson Road,
Mooresville.
			Kind regards,

Edwin
Edwin Hunter, Chairman,
Board of Directors
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Our Committment to You
Our Mission

Gordon Hospice House
Our Values

The mission of Hospice & Palliative Care of Iredell
County is to honor life by providing extraordinary
care with compassion, comfort and dignity to our
patients, families and community.

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed to
serving our patients and their loved ones in
accordance with six core values.

Our Vision

Compassion - Patients and families come first.
Our role is to honor their wishes in helping them
achieve the best possible quality of life.

To serve our community as the most respected and
trusted experts in palliative and hospice care.

Respect - We provide our patients with the care
we would desire for ourselves or our loved ones.
Integrity - Our professionals and volunteers
honor their word and take responsibility for
fulfilling our mission.

In 2005, when the idea of a hospice house in Iredell County became a reality, HPCIC worked to design a
facility that would be a warm and welcoming place for patients and families.
The result was Gordon Hospice House (GHH,) a “home” built to bring care, comfort, and peace to those
who stay there. We know that every moment with someone you love is precious so we encourage families to stay at GHH with their loved ones as long as they need. Our goal is for GHH to feel as much like
a comfortable and beautifully appointed home as possible.
Like many of our homes after 12 years, we see GHH needs some updating. For those that are interested,
we are starting a campaign to refurbish the patient and family areas of the original 9-bed unit. For gifts
of $5,000, your names will be prominently displayed on a plaque in the GHH lobby. Our goal is to raise
$200,000 to make updates which include flooring, furniture, décor, and other facility needs.
For more information you can contact Amy Fuhrman at (704) 873-4719 ext. 4439.

Teamwork - Our care-giving team - physicians,
nurses, social workers, bereavement counselors,
chaplains, certified nurse assistants, and volunteers - work collaboratively to offer physical,
social, emotional, and spiritual support.
Excellence - Those we serve can always
expect to receive the highest standard of care.
Safety - Ensure and nurture a culture that is committed to safety.

Caregiver Comments
“The staff was remarkable. They were available anytime we needed them. The doctor really
explained what was happening and what to expect. I highly recommend this facility.”
“The entire hospice team was just awesome. They made a difficult time a little easier. They gave our
father the respect and dignity he deserved. Thank you!”
“I couldn’t have asked for a better place for my mother to spend her last days. I’m very grateful for all
care she and my family were shown. I have to say from the doctors, greeters, nurses, to the cleaning
staff, everyone showed respect and compassion. Thank you to everyone at Hospice of Iredell.”
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Watch for our billboard on I-77,
exit 31 (Langtree).

Thank you so much

B.K. & Laura Barringer
for donating the advertising space.
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Butterfly Release
On Sunday, September 17, 2017, Hospice & Palliative Care of Iredell County (HPCIC) held the 12th Annual Butterfly Release in the
Sacred Garden located behind Gordon Hospice House.
Hundreds of monarch butterflies were released during a special
ceremony that commemorates the opening of Gordon Hospice
House. The Butterfly Release offers families a special way to
remember and honor the lives of their loved ones. The Butterfly
Release is an annual event that is held the third Sunday of
September every year and is open to the public. The Scared
Garden is open year round and offers visitors an opportunity for
reflection and serenity.

Leaving a lasting legacy at an organization you love and respect is
one of the most meaningful ways to support it. Bequests and other
planned gifts ensure that quality end-of-life care will be available to
our entire community. Please consider a bequest to Hospice. You
will receive the satisfaction of knowing you made a difference at an
organization you know and trust.

You can request information on
HPCIC’s Legacy Society by contacting
Amy Fuhrman at (704) 873-4719 ext. 4439 or via

During the event, HPCIC also dedicated its own Butterfly Garden in memory of committed supporters and volunteers Dean &
Bobby Murdock. We are forever grateful to Dean and the entire
Murdock family for including HPCIC in their estate plan. The new
Butterfly Garden features a bridge, arbor, and plants chosen to attract butterflies to the garden. Naming opportunities exist within
the Butterfly Garden, as well as the entire Sacred Garden.

email at amyf@hoic.org.

Dean Murdock
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Ride & Run

Camp Rainbow

The 7th Annual Timmy Belcher Memorial Rainbow
Kidz Ride & Run, benefitting HPCIC Rainbow Kidz,
was a great success – raising $37,000 for Hospice’s
unique pediatric program. Held Saturday, May 6,
2017, at Western Avenue Baptist Church in Statesville, the Ride & Run hosted over 200 runners and
cyclists. All proceeds from the event directly supported the Rainbow Kidz program.

Our 7th Annual Camp Rainbow was held June
12-16th at the First ARP Church Boy Scout Camp,
where sixty-one children attended. Thirty-eight
were dealing with the death of their parent or
sibling. Many of these children experienced a
traumatic loss. You can watch a special Camp
Rainbow video at www.HOIC.org. You will hear a
common theme of support and feeling less alone
in their grief. Children and parent surveys are conducted at the end of camp. One child wrote, “I realized and understand that I am not alone and there
are others like me…everyone has something in
common. I made new friends and I loved it.” A parent shared, “My oldest son spoke his father’s name
for the first time since his death in October during
Camp Rainbow.” Another parent writes, “The Rainbow Kidz program has helped us make it through
the first year. Coming to Camp Rainbow has shown
my daughter more ways to express her grief. She
talked about one of the crafts they did and it was
one of the first nights she wasn’t depressed at bedtime.” We are grateful for the awesome support of

HPCIC offers its thanks to the many sponsors that
made this event possible including Engage2Excel,
Iredell County Fraternal Order of Police #10, PSNC,
ProTow, GoodYear, Iredell-Statesville Schools, New
York Life Insurance, Agent Bill Neely, and Lowry
Drug. As well, a special thank you is offered to
the scores of volunteers who made everything run
smoothly.
Rainbow Kidz supports patients and families who
are dealing with a life-limiting illness or have
experienced the loss of a loved one. The fastest growing portion of this program is the Grief
Groups in the schools of Iredell County.
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SAV E T HE DAT E
F OR T HE 8th Annual
T immy Belcher Memorial
Rainbow Kidz Ride & Run
Saturday, April 28, 2018

							

volunteers, hospice staff, and our community that
helps ensure a successful Camp Rainbow.
We are especially proud and grateful for Rainbow
Kidz Volunteers Cindy Adkins, who received the
N.C. Governor’s Volunteer Award, and Andrew
Donawa, who received the Future5 Young Leadership Award through our Chamber of Commerce!
And we get to call them ours!
It’s been a busy summer with Camp Rainbow and
providing grief groups at The Boys & Girls Club of
the Piedmont. We are excited for the new school
year as we offer school-based grief support groups
to our schools at no cost. We are also excited for
the Sara Campbell Holiday Healing for Rainbow
Kidz on Thursday, Nov. 9th to help children and
families who are dealing with grief.
Thank you for supporting the belief that no child
should grieve alone. We are here to make a positive difference in the lives of our grieving children.
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Volunteers
It is proven that volunteers live longer and report
feeling more fulfilled. HPCIC offers many
opportunities for individuals to share their time
and talents. Volunteer training classes will be held
on November 5 & 6 at Gordon Hospice House.
Below, find Becky Hitch’s story about how
volunteering has enriched her life:
My time is spent in an activity that might not automatically come to mind if you were asked what a
Hospice volunteer does. More about that later but
first let me provide a bit of my Hospice history.
I first learned about the hospice movement from
my Mom, a public health nurse in the northwest
region of NC. She, along with many others, were
dedicated to the ideals and mission of Hospice and
worked diligently to bring Hospice to the people
of that area. After services were established there
she was a Hospice volunteer for many years until
shortly before her death in 2006. You could reasonably say she planted the seed of Hospice volunteering in my mind.
The germination of that “seed” occurred when my
husband’s parents each spent their final days in
a Hospice facility in Kentucky. There I saw in a
personal way the loving and compassionate care
given to them as well as to our family. I was both
impressed and inspired!

Governor’s Medallion Award
My husband and I moved to Statesville when he
was appointed to serve as pastor of Wesley Memorial UMC. I retired shortly thereafter, but church
activities still kept me pretty busy. When my
husband retired in 2010, I decided to talk to my
friend Karen Luther, a social worker at GHH, about
an idea I’d been “kicking around” in my head for
some time. From the moment I shared my idea
with Karen we were “off to the races.” She was
the person who brought into full bloom the seed
my Mom had planted years before.
I have loved music and singing as long as I can
remember. The question I asked Karen back in
2010 was whether or not there might be a need
for someone to sing at GHH. She made it happen.
She is the reason you will find me on most Thursday afternoons singing to the patients and their
families. My repertoire consists almost entirely of
religious songs but I’ll sing any song requested if
I know it. I also participate in the Veteran’s Ceremonies when the schedule permits. I believe
music can minister to people in powerful ways
particularly when they hear a song they may have
learned as a child. Many times I have seen patients, thought to be unresponsive, sing along with
me on songs like “Jesus Loves Me.”
Finally, a few words of gratitude to the GHH staff...
You are truly an inspiration to me and a blessing.

On May 8, 2017, HPCIC volunteer Cindy Adkins
received the North Carolina Governor’s Medallion
Award for Volunteer Service. This award, established in 2006, recognizes the “Top 20” volunteers
in North Carolina. Medallion Award recipients are
nominated at the county level, and evaluated by
a panel of community service leaders from across
the state. Cindy Adkins is the first recipient of the
Medallion Award for Volunteer Service from Iredell
County!
Ms. Adkins attended the annual recognition
ceremony at the North Carolina State Capitol
Building where she met with Gov. Roy Cooper and
was presented with a medallion signifying her
accomplishments and service to the Iredell County
community.
Cindy Adkins has been a dedicated and
tireless volunteer for HPCIC. Cindy’s hard work
and consistent service make her an invaluable asset to our organization. Cindy plays a leading role
in Camp Rainbow as well as the Timmy Belcher
Memorial Ride & Run, Rainbow Kidz annual fundraiser. Volunteers such as Cindy Adkins play a
vital part in HPCIC’s success as a Hospice Honors
Award winner.
Cindy Adkins was also recognized at the
Iredell County Board of Commissioners meeting
on May 16, 2017. Congratulations Cindy!

“Lend a hand today; you may need one tomorrow ~ Volunteer!”
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It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
is a way for us to show our supporters the many ways we are in fact, around town. Here is just a
sample of the many events that took place during the spring and summer months.

For more great photos visit www.HOIC.org or www.facebook.com/HPCIC
Jodi Belcher, RN, presented
Integrative Therapies in Hospice at the
Iredell Healthcare Forum.

Leigh Ann Darty & Shelly Luttman pictured receiving a $10K grant from Maureen
Moore & Debra Citta of Energy United.

Staffers enjoyed participating in the
Troutman Independence Day Parade.
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HPCIC staff members supported the
MAC Poker Ride.

A local youth group donates lap quilts for
patients at Gordon Hospice House.

Leigh Ann Darty and Shelly Luttman were
honored to be presenters at the National
Alliance for Grieving Children Symposium.

Terri Phillips receives recognition for her
service to the Statesville Rotary Club.

Many employees and volunteers came out
to support the Guest Bartending Fundraiser
for Rainbow Kidz at D’Laney’s Sports Bar.

							

Team HEART had a blast at the DRMC
Amazing Race!

HPCIC Staffers attend The Carolinas
Center’s Annual Conference
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Golf Tournament
Wednesday, September 20, marked the 23rd
Annual John P. Campbell / HPCIC Benefit Golf
Tournament at Mallard Head Country Club, in
Mooresville. A longstanding and successful benefit, the 2017 tournament raised $20,000 for Hospice
& Palliative Care of Iredell County. Over 130 golfers played in support of hospice - making the John
P. Campbell Memorial Tournament one of the most successful
benefit tournaments in Iredell
County each year. Proceeds
support HPCIC’s mission of honoring life by providing extraordinary care with compassion,
comfort, and dignity to our patients, families, and community.
All of HPCIC offers a special
thanks to Eddie
Campbell, and the entire Campbell Family, as well
as the staff at Mallard Head for their work in making this event the most successful HPCIC fundraiser. We offer our thanks as well to Sam Linker
and his staff for the great conditions on the golf
course.
Congratulations to the 2017 Tournament Winners:
1st Flight: Kevin Hammond & Matt Rawlins - Score of 61
2nd Flight: Tim Eller & Jeff Moore – Score of 66
3rd Flight: Jeremy Miller & Rodney Coffey – Score of 69
4th Flight: Jim Lotts & Chad Woods – Score of 76
Ladies Flight: Lindsey Lawrence & Katelyn Johns
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Hospice Across the Pond
Congratulations to our Raffle Winners:
Johnny Turbyfill, Darlene Stutts, and Morris Littlefield

New this year, a fundraiser supporting HPCIC’s pediatric program - the Sara Campbell Holiday
Healing for Rainbow Kidz. A 50/50 raffle was held
and won by Brian Long.
Tournament organizers and
HPCIC wish to thank the many
sponsors and players who participated, and return year after year
for this special tournament. We
offer our sincere thanks for the
generous support that makes this
tournament such a successful
fundraiser.
Thank you to our sponsors, American Storage
Trailers, BB&T Insurance, Bowman Financial Solutions, Bunch-Johnson Funeral Home, Callaway
Industrial Services, CARDINAL FG, Carolina Office
Systems, Cavin-Cook Funeral Home, Corriher &
Michael, PLLC, FNP Benefits, Geiger Group, Health
Smart Pharmacy, JEMCO Ins., Keystone Insurers
Group, Jones, Childers, McLurkin, & Donaldson,
McDonald’s of Iredell County, Mooresville FordMercury, Nicholson Funeral Home, Sherry & Bill
Henley, Piedmont Forklift Handling, Parlier Mechanical, Inc., Paycom, Inc., Tom Johnson Landscaping, Toro Company, Sabic, United Beverages,
Wilson Security Service, and Windecker Aircraft.

In April, Charles Ashe, HPCIC COO, had the opportunity to visit with St. Christopher’s Hospice in
London, which is celebrating its 50th anniversary
this year. St. Christopher’s is known as the first
modern hospice and was founded by Dame Cicely
Saunders in 1967. It was the first hospice to link
symptom management, compassionate care, and
clinical research to create the foundation of the
hospice philosophy of care. In 1969 Dame Saunders took hospice into the home by establishing
the first hospice homecare team, which is much
like the HPCIC team we see today.
Through his visit, Ashe was able to learn more
about the history of the modern hospice movement, St. Christopher’s Hospice, and the challenges their leadership has identified for the future.
St. Christopher’s Hospice served over 6,000 patients in 2016, and their 48-bed hospice unit cared
for 779 of those patients. Although St. Christopher’s is much larger than HPCIC, their mission,
as well as the challenges they face are much the
same as those of HPCIC. Shaun O’Leary, Joint Chief
Executive Officer, shared the challenges
St. Christopher’s is facing, “Our challenges range
from recruitment of qualified staff, competition
from providers, community understanding of
hospice and end-of-life care, to identifying funding
opportunism”.

							

It is the staff that makes hospice what it is, here
as well as in London. “It was such a pleasure
meeting Dr. Mary Baines, Emeritus Consultant
Physician who worked alongside Dame Saunders
to create St. Christopher’s in the late 1960’s. Her
passion for hospice and her love of her colleague
was evident as she spoke of those early days,”
Charles Ashe shared.
St. Christopher’s believes that “death must be
approached in a way that affirms and dignifies
life.” HPCIC carries on the torch of that special type
of care, and we bring all facets of palliative and
hospice care to our community. We are honored
that our community trusts us as the experts in this
special type of care.
No one can deny that Dame Cicely Saunders
changed the way we look at and deliver hospice
and palliative care. Her famous quote “You matter because you are you and you matter until the
last moment of your life,” is a cornerstone of the
hospice philosophy. Hospice & Palliative Care has
a promise to our community to always deliver the
very best in this specialized field of medicine.
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Meet our Team of Dedicated Providers

Charles Frankhouser, MD
Medical Director

John Gazak, MD
Associate Medical Director

Susan Gilbert, NP

Susan Murphey, MD
PRN Physician

Cornelia Lane, NP

Teresa Campbell, NP

Welcome New Employees
Crosteta Arcoaga
Janet Boseman
Teresa Campbell
Suzanne Cass
Barbara Cehelsky
Jesse Clanton
Meredith Fleming
Heather Foster
Amy Fuhrman
Susan Gilbert
Brandi Harris
Cornelia Lane
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Mary Lawless
Heather Lindsey
Donna Millsaps
Charlie Patrick
Shaquawn Ramsey
Jennifer Sherrill
Michele Smith
Mary Thompson
Lisa Tilley
April Vargas
Jessica Wilkinson
Payton York

I’m So Stressed!
Stress is a part of daily life for most of us. It’s
hard to imagine that there could be anyone who
doesn’t feel some kind of stress in trying to keepup with modern life: working, getting along with
others, raising children, looking after parents,
and paying the bills are just a few sources of
stress. Interestingly, there is a degree of stress
that is actually beneficial to humans – without
any stress at all, many would end up like jellyfish,
not active, productive humans. Striking a balance is the tough part.
Stress can certainly be harmful in high doses
(like most anything else in life) so it’s important
to learn to recognize when it is getting out of
hand, as well as some techniques for controlling it in a healthy way. First, it’s important to
look squarely at the reason for the stress. Many
times, the stress that worries us most is the fear
of “what if?” ‘What if I lose my job;’ ‘what if that
medical problem turns out badly;’ what if (fill in
the blank)? The fear of “what if” is almost always
worse than the difficulty of facing what really IS!
Facing it is one of the ways that we can try to
keep stress under control.

bind us as a human
community. The cost
of a bit of security
from something that’s
unlikely to happen is
really high in terms of
daily sources of enjoyment.
There is no way to control every possible outcome, and trying to control one thing, we sacrifice others. There are things we can do to help
our spirits in the direction of balance: going for
a walk; taking some time to pray or meditate;
spending some time with friends. It’s important
to recognize that life is about taking the reasonable precautions that one can possibly take. Try
taking time each day to be grateful and treasure
our blessings, and then setting off with head
high, saying, I’m ready as I can be. That’s one
way of managing stress in a healthy way.

Joy
Joy Macnichol, ANP-C

There can be so much “what if” that there is truly
NO situation in which one can say “that’s it, I’m
perfectly safe.” Following is a ridiculous example
to explain what I mean here. What if a cargo
plane happens to fly overhead during the day,
and there is a mechanical failure, and a grand
piano falls out of the jet plane and crushes the
building with me in it? Can one say “that could
never happen?” Of course not, but it’s not very
likely!
That kind of “what if” thinking can paralyze one
with fear. There are no solutions that are foolproof, and you would give up so much in order
to have security. For instance, you’d miss out on
friends, celebrations, and all of the things that
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Bereavement

SAVE THE DATES

Adult Grief Support

Please mark your calendars for

Any adult who is grieving the loss of a loved one

Saturday, February 24, 2018, for

may attend any of HPCIC’s support groups at no
cost. We ask that you call (704) 873-4719 ext.

A Toast to Hospice

4353 (Randy) or ext. 4361 (Lynne) before attending.
•

The Statesville Support Group meets the sec-

an evening of wine tasting, food, and live music to benefit

ond and fourth Tuesdays at 12:30pm at GHH.
•

“Lunch at K&W” (1175 Glenway Drive) the first

Hospice & Palliative Care of Iredell County.

and third Tuesdays at 11:30am.
•

and

Adults grieving the loss of a parent, fourth
Thursday at 7:00 pm at Holy Trinity Lutheran

Saturday, September 22, 2018

Church (220 Morgan Street, Troutman).

Gordon Hospice House Gala

Hospice Compare

Sponsorship opportunities are available for both events. For more information contact:
Amy Fuhrman (704) 873-4719 ext. 4439 or amyf@hoic.org

Hospice Compare is now live, this initial launch of Hospice Compare includes individual scores for each
of the Hospice Item Set (HIS) seven Quality Measure scores reported to Medicare. This data allows patients, families, and health care providers to get a side by side comparison of the quality of care each
hospice provides. HPCIC will be compared to other Hospices based on the scores of the below important
indicators of quality.
•
•
•
•
•
•
•

Patient Treated with an Opioid who are Given a Bowel Regimen
Pain Screening
Pain Assessment
Dyspnea Treatment
Dyspnea Screening
Treatment Preferences
Beliefs/Values Addressed (If Desired by the Patient)

The quality of care that hospices provide to patients and families can vary from hospice to hospice. You
have a choice in hospice care, and HPCIC is doing all we can by providing extraordinary care to those
facing end-of-life situations. You may go online at https://www.medicare.gov/hospicecompare to learn
more about Hospice Compare.

UPCOMING EVENTS
2017
November
		 1st - Rainbow Kidz Luncheon
		
		

9th - Sara Campbell Holiday Healing for Rainbow Kidz
16th - HPCIC Hosts a Business After Hours

December
		 8th - Wine Maestro of Statesville Rainbow Kidz Fundraiser

The next version of Hospice Compare will take place in winter 2018. At that time Hospice Consumer
Assessment of Healthcare Providers & Systems (CAHPS) measure scores are expected to be added to the
available information for consumers.
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