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Notice of Nondiscrimination
Hospice of Iredell County complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Language assistance services, free of charge, are available to you. Call (704) 873-4719 for assistance.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al (704) 873-4719.
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau (704)873-4719.
You have the right to opt out of receiving fundraising communication and can do so by requesting you be removed from fundraising communication.
Contact us at (704) 873-4719 or by email at amyf@hoic.org.

Hospice & Palliative Care of Iredell County

Your local non-profit hospice for over 36 years.

Hospice Hope
Your local non-profit hospice for over 35 years.
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A Message from the CEO
Without doubt, these have been challenging
times, as Hospice & Palliative Care of Iredell
County has joined healthcare organizations
across the nation in adapting and taking extensive precautions in response to the COVID-19
pandemic.
Patient care and safety always come first for
our organization, and we take that responsibility very seriously. From adopting new telehealth
practices to ensuring our staff has proper personal protective equipment to carefully screening staff and visitors for symptoms of the virus,
we have done our best to safeguard the health
of our patients, families and staff.
We are so very grateful to the understanding our
patients and their caregivers have shown during
this uncertain time, for the support and generosity of our community, and the unwavering
dedication of our staff as they have continued to
provide extraordinary care.
While our immediate priorities have certainly
shifted in recent months, we have continued
to move forward with meeting the needs of the
entire community we serve. In 2019, we were
awarded a certificate of need to build a longawaited hospice house in Mooresville, and plans

are under way to
break ground soon
on land located at
1325 Mecklenburg
Highway.
Less than a mile from Lake Norman Regional
Medical Center, the Mooresville Hospice House
will provide comfort to patients and families needing in-patient care at end of life. By
constructing this inpatient hospice facility in
Mooresville, we are removing the transportation, cost and logistical burdens for families who
have to travel out of the Mooresville community
to receive essential end of life care. Families in
the Northern end of the county will continue to
be served by the Gordon Hospice House, located
in Statesville.
For more than 36 years, our organization has
grown and changed to meet the expanding needs
of our community. We are proud to be starting a
new chapter of service to Mooresville-area residents and their families, and look forward to the
new in-patient unit opening in early 2021.

Terri

Terri Phillips, President & CEO
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Greetings from the Board Chair
A strong board of directors is essential to the
success of an organization, and Hospice &
Palliative Care of Iredell County has been extremely fortunate to have dedicated individuals
volunteer their time to guide our organization.
We have five board members who have completed their terms. We would like to recognize
them for their service and dedication to HPCIC:
• Donna Collins served two three-year terms.
• Edwin Hunter has served since 2010 and
has held leadership positions to include secretary; vice chair and chairman.
• Walt Jones served from 1998-2007, and
then as vice chair and chair 2009-2011. In
2013, Walt served as counsel to the board before rejoining for two terms in 2014.
• Dr. Emily Nabors served a three-year term.
• Marvin Norman served two three-year
terms.
In addition, the following new members have
been approved by the nominating committee
to the board of directors:
• Mark Childers: A native of Mooresville,
Childers has practiced law in our community since 1990. He obtained his law degree
from Wake Forest University School of Law
in 1990. Childers has served as an officer and
board member for various private and charitable institutions. He currently serves as board
member and is a past Board Chairperson for

HealthReach Community Clinic.
• Joshua Self: Self
joined Iredell Health
System in 2018 after
serving as the CEO
of Mary Black Health System in Gaffney, S.C. A
member of the American College of Healthcare
Executives, Self holds a master’s degree in healthcare administration from the Medical University
of South Carolina in Charleston. Josh is the Vice
President of Operations for Iredell Health Systems.
• Dorothy Woodard: Dorothy was recommended
for nomination given her history as a HPCIC volunteer and her board leadership role throughout
Iredell County. She previously worked as a school
principal and currently serves in various interim
administrative positions for Iredell-Statesville
Schools. She has a master’s from Temple University, and an education specialist degree from the
University of North Carolina-Charlotte.
• Ann Carpenter: Current board member Ann
Carpenter of Lake Norman Regional Medical Center accepted the role of board secretary.
We offer our heartfelt thanks to all who have
served on our board in the past, and those just
beginning their service.

Mahdi

Dr. Mahdi Ajjan, Board Chairman

Board of Directors
OFFICERS:
Mahdi Ajjan, MD, Chair
Carl Robbins, Vice Chair
David Green, Treasurer
Ann Carpenter, Secretary

						

Ralph Bentley
Tawana Cass
Mark Childers
Meredith W. Daly
Anna Gordon

Sara Haire-Tice
Lillian Johnson
Joshua Self
Richard “Jimbo” Shaver
Dorothy Woodard
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COVID-19 response
Community offers support, supplies
As Hospice & Palliative Care of Iredell County worked
to adapt its care to best serve a patient population
that is at highest risk from the Coronavirus, the community stepped up to help keep staff members safe.
Lowe’s Home Improvement, Purple Heart Homes,
Mitchell Community College and McCreary Modern
Furniture provided masks and gloves. Church groups
and volunteers began sewing, quickly creating a
supply of cloth masks. Laws Stained Glass Studios
stepped up to place plexiglass dividers for reception
areas and Holman Distilleries and Southern Distilling
Company provided hand sanitizer.
These donations could not have come at a better time
as the nation’s healthcare systems faced a shortage
of Personal Protective Equipment.

Mitchell Community College Public Safety
Director David Bullins with a donation of
3-D printed face shields.

“Keeping our staff safe and healthy is our top priority,
so we can continue to serve our hospice and palliative patients in their homes, facilities and at the Gordon Hospice House,” said Hospice & Palliative Care
of Iredell County (HPCIC) CEO Terri Phillips. “Every
patient we care for is at higher risk, and these donations from our community are so very needed and
appreciated.”
Others stepped up to boost morale for our staff,
including Kim Rector, who created Healthcare Hero
pouches for nurses, Carolina Farm Credit and Speedy
Pies Pizza, who provided meals for our staff, and Sir
Speedy Printing, which placed an uplifting banner
outside the Gordon Hospice House.
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McCreary Modern Furniture plant
manager Kathy Farley and Gordon
Hospice House Director Dana Bell.

Paul Cockerham, Purple Heart Homes
Development Director, presents HPCIC CEO
Terri Phillips and COO Charles Ashe with a
donation of protective masks.

HPCIC receptionist Derinda Rickert and
CNA Cassie Laws Fielden with a new
plexiglass barrier installed by Laws
Stained Glass Studios.

Director of Nursing Lamenda Cashion
accepts a donation from Lowe’s Home
Improvement’s Cory Calloway of
gloves for use by clinical staff.

HPCIC’s Leesah Bragg, Dana Bell, Matt Cass and
Andi Winters show off the Healthcare Hero pouches
that were donated by Kim Mason Rector and friends
for the nursing staff.
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It is important to the mission of HPCIC to support co
is a way for us to show our supporters the many way
a sample of the many events that took

For more photos, visit us on Facebook a

Members of Fair View United
Methodist Church made and donated
unique lap quilts.

Mrs. Rose celebrated her 101st birthday wit

Kathy Shoemaker and Eli of Show for Life Promotions presented a check to COO Charles Ashe.
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OUND TOWN

support community initiatives. “HPCIC Around Town”
e many ways we are in fact, around town. Here is just
s that took place during recent months.

Facebook at www.facebook.com/HPCIC/

birthday with help from HPCIC staff members.

Grace Eller of Monticello United Methodist
Church presented proceeds from a pancake
supper to HPCIC’s Amy Feimster.

						

HPCIC staff gathered to watch the NC 145th
Airlift Wing fly over the Hospice House.

Medical Director Charles Frankhouser
and Dr. Tara Frankhouser served as co-chairs
for this year’s heart ball.
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Timmy Belcher Memorial
Virtual Ride & Run raises $20K for Rainbow Kidz
This year marked the 10th Anniversary of the Timmy Belcher
Memorial Rainbow Kidz Ride & Run.
While plans for a big celebration in Timmy’s memory had to
be postponed due to COVID-19 restrictions, that didn’t stop
the community from rallying in support of the event.
Nearly 200 people registered to participate in a virtual Ride
& Run that raised more than $20,000 in support of the Rainbow Kidz Pediatric Grief Counseling Program. Rainbow Kidz
serves students across Iredell County through in-school grief
groups, individual counseling and a summer camp.
“There are not enough words for how grateful we are for the
community’s support, and the incredible legacy Timmy created with the Ride & Run,” said Rainbow Kidz Director Leigh
Ann Darty. “Our hearts are full.”

Longtime Rainbow Kidz and
Ride & Run volunteers Cindy
Adkins and Bibbi Kluttz.
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Counselor Ms. Newton
and daughter Mallory.
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Jodi Belcher presented Leigh Ann
Darty with funds raised by Lori
Fox to benefit the Ride & Run.

The Fowler-Mitchell family was
prepared for their virtual run to
benefit Rainbow Kidz.

Extraordinary Care
HPCIC receives Hospice Honors Elite status
Over the past 36 years, Hospice of Iredell has
been known for the quality of care and depth
of compassion its staff provides. And for the
past seven years, that care has repeatedly been
ranked among the best in the nation by the families of those the program serves.
HEALTHCAREfirst has named Hospice & Palliative Care of Iredell County (HPCIC) a Hospice
Honors Elite recipient -- one of only 9 programs
in North Carolina and 78 in the United States to
achieve such a ranking. This prestigious annual
review recognizes agencies that continuously
provide the highest level of quality care as measured from the caregiver’s point of view.
“In the midst of these uncertain times we have
all faced, it is truly humbling to receive this
recognition,” said HPCIC President and CEO
Terri Phillips. “Our nurses, social workers, chaplains, aides, medical providers, support staff and
volunteers all contribute to the quality care we
provide each day through their dedication to our
mission and to those we serve.”

me for what would be the greatest challenge
of my life: to get my husband through his passing. The nurse that spent time with me the day
my husband died was like an angel to me,” one
caregiver wrote.
“My family was very thankful for all the wonderful care my mother received and for the support
and caring shown to us. All members of her
team were outstanding. I cannot imagine how
difficult this time in our lives would have been
without the support of hospice,” another caregiver shared.
The Hospice Honors awards were based on
Hospice CAHPS survey results for an evaluation
period of October 2018 through September 2019.
Recipients were identified by evaluating performance on a set of 24 quality indicators. HEALTHCAREfirst holds a special recognition, Hospice
Honors Elite, to honor hospices scoring above
the HEALTHCAREfirst National Performance
Score on all 24 of the evaluated questions.

The mission of HPCIC is to honor life by providing extraordinary care with comfort, compassion
and dignity to our patients, families and communities. In the surveys caregivers complete, many
express how dedication to that mission helped
them in a difficult time.

“We are excited to recognize the 2020 Hospice
Honors recipients for their hard work and dedication to providing exceptional care,” said Misty
Skinner, Executive Vice President of Services
at HEALTHCAREfirst. “I congratulate Hospice &
Palliative Care of Iredell County on its success in
achieving this highest of honors.”

“My hospice nurses were amazing. They were
caring, patient and did all they could to prepare

To learn more about Hospice & Palliative Care of
Iredell County, visit www.HOIC.org.
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Pathways Program
How Palliative Care is different than hospice
Palliative care is a medical specialty focused on
relieving the severity of symptoms and stress associated with serious illness. The focus of treatment is to ease suffering, promote comfort and
improve quality of life.
Palliative care differs from hospice care in that
it can be provided at any time, regardless of the
patient’s life expectancy, and can be administered while the patient continues to receive curative and life-prolonging therapies. One of the
important goals of palliative care is to improve
symptom management and quality of life which
can, in turn, lessen repeat hospital visits.
In keeping with our mission, Hospice & Palliative Care of Iredell County’s Pathways Palliative
Care program is patient-centered and familyfocused, providing compassionate comfort care
and symptom management aimed at improving
quality of life. We work closely with patients as
well as their families and primary care physicians to help determine the goals of care.

fort and emotional well-being.
HPCIC can provide palliative consultations and
care in a wide range of settings, including the
patient’s home, assisted living or long-term care
facilities, nursing homes and hospitals.
Palliative care is appropriate for anyone with a
chronic, life-limiting or life-threatening illness
who is experiencing uncontrolled symptoms
caused by the disease itself or as a side-effect
from current treatment. In addition, palliative
care can be provided in conjunction with home
health services and aggressive treatment plans
regardless of the patient’s diagnosis, prognosis
or age.

Our palliative care team – which includes physicians, nurse practitioners, nurses and social
workers – not only addresses the physical needs
of the patient but also attends to the emotional
and spiritual needs of the patient and their loved
ones. This team educates the patient and family
on pharmacological and non-pharmacological
interventions and therapies that promote com-
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Pathways Palliative
Care Clinics
The Pathways program offers clinic
hours in Mooresville, Statesville and
Taylorsville. We plan to add clinic
hours in Rowan County in the coming
months. To schedule an appointment
at a Pathways Palliative Care Clinic or
your home, call 704-924-4307.

Our Committment to You
Our Mission

Our Values

The mission of Hospice & Palliative Care of
Iredell County is to honor life by providing
extraordinary care with compassion, comfort
and dignity to our patients, families and
community.
Our Vision
To serve our community as the most respected
and trusted experts in palliative and hospice
care.

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed
to serving our patients and their loved ones in
accordance with six core values.
Compassion - Patients and families come first.
Our role is to honor their wishes in helping them
achieve the best possible quality of life.
Respect - We provide our patients with the care
we would desire for ourselves or our loved ones.
Integrity - Our professionals and volunteers
honor their word and take responsibility for
fulfilling our mission.
Teamwork - Our care-giving team - physicians,
nurses, social workers, bereavement counselors, chaplains, certified nurse assistants, and
volunteers - work collaboratively to offer physical, social, emotional, and spiritual support.
Excellence - Those we serve can always
expect to receive the highest standard of care.
Safety - Ensure and nurture a culture that is
committed to safety.

Caregiver Comments
“Every single person my family and I came in touch with from hospice
were beyond extraordinary. They laughed with us, cried with us, showed
unbelievable compassion to our mom, made her smile, and blessed us
in many ways the last days of her life.”
“The team was very professional and caring, always offering more help.
We are very grateful for their assistance.”
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